August 12, 2011

To Whom It May Concern:

After having the experience of having our home painted by one of College Workers’ crew
we would highly recommend your organization to friends and family without hesitation.

Doug and his crew took extreme care while carrying out this project, especially being
very careful not to do any damage to our new deck. My husband, who took two years to
build this deck was very pleased.

As team leader, Doug showed great organizational skills, attention to detail, and always
checking with us to make sure we were happy with the progress he and his team were
making. The College Workers organization can take great pride in this young man as he
is responsible, likeable and shows respect at all times. In this day and age that is a
wonderful thing to witness in a young person.

And, as an aside, Doug and his crew were very kind to our lab, Toby, considering the fact
that if our dog had opposable thumbs he would have been right in there with a paint
brush. Not having them he was just a snoopy dog always getting in the way, but they
treated him with great patience.

Also, during a conversation with Doug we discovered that he and I came from the same
hometown of Aberdeen, Washington and that he lived a mile from where my
grandparents and my family lived, although it was not in the same century.

In closing, it was a pleasure to meet all of the fine young men who gave our home such an
attractive facelift. After living in this house for over 30 years we have become very
attached to the old girl and it’s great to see her look so good.
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11 August 2011

To Whom It May Concern,

If you are reading this, you are considering having your building painted by COLLEGE WORKS. |
can highly recommend them and their work. This is tremendous program allowing business
students to organize and operate their own company. We have had two contacts with them
and have been very satisfied on both occasions.

Doug Marshall is the current Chief Operating Officer. He is an enthusiastic young man who
truly seems to want to satisfy his customer. He was very thorough in determining what we
needed and wanted and was very up front in all our dealings. There were no surprises.

He and his workers were respectful of our property and surroundings. In fact, we had a bird’s
nest on our front porch. | asked that they be careful of the little birds in the nest. Even though
they were going to be in the way, the guys actually worked around this until the little ones were
gone. | was impressed.

They did what they said they were going to do. They arrived on time and were very conscious
of making sure we were satisfied. |thought the price was very reasonable and the finished
product was great.

They wﬁWe job well and at a good price. What more could you want?

Bellingham, WA



P. 0. Box 970
Ferndale, WA 98248
July 20, 2011

To Whom It May Concern:

We want to thank Doug Marshall for the great painting job he and his College Works crew did
on our house and our rental next door.

Doug listened to all our needs and requirements for the job, and he followed through, even
with the changes we requested. We liked the way he checked each day to be sure that the job
was being done to our satisfaction. He saw that clean up was done as needed. We were
impressed with his professionalism.

Jarred and Jarrod were both considerate and did quality work, completing all that Doug (or we)
asked to see that the job was done.

We would recommend Doug and his crew to anyone needing house painting done.

Sincerely,- ( A
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Tony and Karen Birdsall



