To:  Whomever it may Concern
From: Donna Pegram

Date: May 10", 2003

Re:  College Works Panting

Dear future clients,

I was thoroughly impressed by the amount of professionalism carried by the College
Works Painting team and their supervisor. From the minute they steeped into my house
until the last of the painting was done, I enjoyed having them around!

I was especially impressed by the extent of preparation that went into my house. They
washed the entire thing off with a power washer and used a chemical to get my gutters
and garage door cleaned off properly. After that, they took their time to make sure that
everything was sanded smooth and all the cracks on my eaves were filled in with
caulking.

The crew and manager were the best part though! My yard was constantly spot-less and
free of equipment lying around and my landscaping was taken care of extremely well. 1
was able to see each night what was done the previous day and also what was planned for
the next. My house had several rotting boards, which were replaced and painted.

My house looks great. Before they were here, it was faded and deteriorating. They
transformed it into what looks like a brand new home. Several of my neighbors have
commented on it already, and College Works is currently painting my next-door
neighbors house right now!

For the price | paid, I could not have asked for anything more. | would recommend CWP
to anyone looking for a quality paint job and a courteous crew. They made the whole
process very enjoyable and | received both excellent customer service and quality work.

Thank you,
Donna Pegram

9923 Woodland Fern Dr.
East Lansing, MI 48823



