TOM& ANGELA SWAN
402 WEBSTER STREET

PETALUMA, CALIFORNIA 94952
(707) 763-9494

Internet: tsswani'sonic.net

July 24, 2006

LETTER OF RECOMMENDATION

Gentlemen:

Your company has just completed a contract with us to paint the trim on our
home here in Petaluma, We want to commend you for the fine job done by
your painters and recommend to others to use your services.

We were especially impressed with the performance of your local college
student manager, David Gerhard. He not only provided us with a fine sales
presentation which convinced us to use your company, but worked closely with
us throughout the entire job. Occasionally, small issues would arise, and
David would take care of them immediately. Frankly, we could not have asked
for a finer company representative/consumer relationship working with David.
His “walk thoughts” each evening, and the immediate correction of any
problems were exemplary,

Thank you for your fine service, and we're happy to provide this
recommendation,

Sincerely yours,
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Tom Swan
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Angela Swan



